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May 16-18, 2018 PacWest SFS 10th Annual Conference…Join with other student financial service professionals, including: 

loan administrators, business officers, cashiers, bursars, financial aid administrators, account receivable personnel, card offic-

ers, student financial service compliance officers, and other associated student financial service personnel of institutions of 

higher education. 

The conference serves to:  

Educate both schools and vendors on regulatory issues and best practices. Keep members abreast of the changes 

occurring in higher education (at a rapid pace these days).  

Connect schools with resources that give the school the tools to do their job effectively. 

Inspire all PacWest SFS members thru networking and sharing of experiences as well as stories of success. 

This year the conference will be held at the Hyatt Regency in Newport Beach, CA. Please note that the PacWest SFS confer-

ence is for schools from all states, so we hope to see you there! Register at https://pacwestsfs.org/2018-pacwest-annual-

student-services-conference  

This year’s topics include a 
Washington update, a session 
with Chad Echols on hot legal/

collection issues with an opportunity to ask your spe-
cific questions, cyber threats, DACA issues, deflect-
ing negative customer feedback and more! As always 
there will be plenty of networking opportunities and 
discussion on new trends in Higher Education with 
PacWest members from different states and our cor-
porate partners.  All at luxurious Newport Beach! 

$620 Extended thru 3/31!   

https://pacwestsfs.org/2018-pacwest-annual-student-services-conference
https://pacwestsfs.org/2018-pacwest-annual-student-services-conference


PacWest SFS Conference Stars  

While all of our conference participants are our real stars, we would like to introduce to you some of 

PacWest’s star speakers that you will meet at this year’s conference. 

 

Keynote Speaker:  Corey Ciocchetti  
                          

Corey Ciocchetti is one of the University of Denver’s most popular and highest- rated professors. 

Corey joined DU after graduating with a law degree from Duke University School of Law, a Mas-

ter’s degree in Religious Studies and two Bachelor’s degrees in Finance and Economics—summa 

cum laude—from the University of Denver. Corey is a talented speaker and teacher and has won 

multiple teaching and speaking awards including the Outstanding Professor of the Year Award by 

the University of Denver Alumni Association and the Joel Goldman Award for most respected 

speaker on the CAMPUSPEAK roster. He currently teaches classes on business law and ethics in a department 

ranked by the Wall Street Journal and Business Week in the top ten nationwide for producing students with high 

ethical standards. 

 

Professor C, as he is more commonly known, will educate us on “How to Be A Leader that You Would Follow.” 

PROFESSOR C  is passionate about "authentic success" – in other words, a life filled with genuine contentment, 

strong personal relationships and a solid character. As a professional speaker, his message is applicable to audiences 

in every type of business and organization as well as colleges and secondary schools. Speaking to tens of thousands 

of people each year, he presents a message that will not only stick with you, it will engage your mind and motivate 

your heart to chase authentic success.  

 

      

 

 

Legal updates: Chad Echols  

Chad Echols will provide legal updates and will also host an open forum to so 

that you may ask an attorney your questions. Chad: A Rock Hill native, Chad 

graduated in 1998 from Clemson University with a Bachelor of Science in Forest 

Resource Management. He received his law degree in 2002 from the University Of South Carolina, School Of Law, 

where he was a member of the South Carolina Environmental Law Journal. Following law school, Chad was a law 

clerk for the Honorable John C. Hayes III in the Sixteenth Judicial Circuit of South Carolina. Before forming The 

Echols Firm, LLC, Chad served as Vice President and General Counsel for Williams & Fudge, Inc., a national stu-

dent loan collection agency located in Rock Hill, and was an attorney with the law firm Hamilton, Martens & Bal-

lou, LLC. He continues to serve as outside general counsel to Williams & Fudge, Inc. The firm’s practice focuses on 

the Fair Debt Collection Practices Act, the Fair Credit Reporting Act, the Telephone Consumer Protection Act, com-

pliance for collection agencies and debt purchasers, business law, litigation, and commercial collections. He is a 

member of the South Carolina Bar Association. Chad serves on the Board of Directors for the Good Folks of York 

County, Upper Palmetto YMCA Camp Cherokee, York County Clemson Club, and is a Vice Chairman for the 2018 

Come-See- Me Festival.   

 
 

Job Po$ting 

Loma Linda University Student 
Loan Office Supervisor (US 
2002)   The Student Loan Collection 
Office Supervisor works with all as-
pects of processing campus based 
student loans for collection through 
the loan billing service.  This position 
has not been opened yet on the Uni-
versity jobs web site https://
jobs.lluh.org/. Please send inquiries 
to Student Finance at stfin@llu.edu. 
 
Thanks, Jerry James, for sharing the 

posting.  

https://www.coreyspeaks.com/
https://jobs.lluh.org/
https://jobs.lluh.org/
mailto:stfin@llu.edu


 Regulatory Updates 
  

HEA 
On January 18, 2018, the Senate H.E.L.P. Committee 
held a hearing regarding the Reauthorizing the Higher 
Education Act. Discussions included ideas regarding a 
more simplified student financial aid application pro-
cess. Also, there were new ideas shared about 
streamlined federal student aid programs as well as 
prior mentioned Congress’ new bill commonly known 
as the PROSPER Act. For information about the 
PROSPER Act see the U.S. News article in the link be-
low.  

https://www.usnews.com/education/blogs/student-loan-ranger/articles/2017-12-13/
potential-effects-of-prosper-act-on-student-loans 

Have news or info to 
share? Drop us a note at  

info@pacwestsfs.org 

PacWest SFS Conference Stars (continued from page2) 

 

Washington update from the experts! 

and 

General Session Speaker Laura Price 

Laura price 1has served in law enforcement for eighteen years and is currently serving as a Ser-

geant in the Investigations division. She is a crisis negotiator, a life coach and a public speaker. 

Laura educates her audience on how to manage hostility and stress when dealing with difficult 

customers. This includes self-actualization, identify the warning signs, and avoiding burn-out. 

https://www.usnews.com/education/blogs/student-loan-ranger/articles/2017-12-13/potential-effects-of-prosper-act-on-student-loans
https://www.usnews.com/education/blogs/student-loan-ranger/articles/2017-12-13/potential-effects-of-prosper-act-on-student-loans


Open PacWest SFS 2018 Steering Committee Positions Available 

 

There are open positions on the PacWest Steering Committee and we need your help! The purpose of the Steer-

ing Committee is to make decisions about PacWest SFS activities and to act as stewards of the organization. The 

Steering Committee will involve itself in strategic operational planning, professional development for the benefit 

of the membership and fundraising to support PacWest SFS’s activities, including the annual conference for pro-

fessionals in higher education. Currently there are several positions available. Apply online for one of the posi-

tions below prior to the May 2018 Conference by going to https://pacwestsfs.org/open-positions. Then provide a 

short biography and share your experience and qualifications online. PacWest colleagues will vote online to se-

lect position candidates on Thursday May 17th at the conference. The new committee members will be an-

nounced on Friday May 18th at the end of the conference. Positions available are:  

I. Member at Large 
The Member at Large will represent and is accountable to the general membership of the organization. Keeping 

the general membership informed by e-mail and newsletter is the most important duty a member at large as-

sumes. In addition, other projects to support the conference efforts may be assigned. All academic members 

must: 

1. Maintain employment in an appropriate position at a higher education institution.. 

2. Attend monthly conference calls July 2018 thru April 2019. 

3. Be in attendance at the annual in-person meeting October 2018. 

4. Provide active and working participation in Steering Committee activities. 

5. Be present to serve at the PacWest SFS Annual Conference in May 2019. 

6. Support all association endorsed events. 

7. Represent PacWest in a professional manner, including fiscally responsible decision making and respectful communication 

with peers.    

 

II.  Corporate Member 
Corporate partner members must maintain employment with an appropriate higher education partner. The cor-

porate member should ensure that there is a diverse cross section of industry merchants. Also, they should en-

sure that all Corporate Partners agree to represent PacWest SFS through marketing, and attendance at meetings. 

The corporate partner shall provide assistance with projects as needed.   

 

III. Web Coordinator 
Maintain and update the PacWest SFS website as directed. Updates may include, but are not limited to confer-

ence registration and content, board content, links to hotels, links to the online payment system, and job oppor-

tunity links. Communicate with the Web Master as may be needed for any development issues. Ensure regular 

communication, at least monthly with the board regarding the web site. Reviewing email contact from site. 

Maintain the controls and security of the website. This position may include other duties as assigned at the time 

of conference. 

A message from our President, Ruth Sharp:  Come join us to be a part of the PacWest SFS 
Team! Take advantage of the opportunity to make a difference in the educational industry 
while experiencing the comradery and fun of our team.  

https://pacwestsfs.org/open-positions


Since the inception of PacWest SFS in 2008, ConServe has been a longtime supporter of our organi-

zation and our goals. In fact, their mission, “helping to improve the human condition”, is an overarch-

ing pledge that aligns and upholds our own mission:  To educate, connect and inspire.  

ConServe’s team is comprised of a group of the right people, doing the right thing, at the right time, 

the right way.  They are active contributors to their communities and good corporate citizens. With 

empathy, education and direction, they are Fostering Financial Freedom® by helping each obligor 

overcome their challenges and obstacles so they can move forward in resolving their debt.  

With this type of corporate culture, it comes as no surprise that their debt counselors receive a re-

markable amount of complimentary correspondence from consumers every day. They receive so 

many compliments, in fact, they started tracking them in 2015 as both a validation of the positive im-

pact they make on people’s lives and as an incentive to continue empowering people through educa-

tion, compassion and helpfulness.  The “compliments counter”, proudly displayed on their website, is 

a testimonial of their commitment to Fostering Financial Freedom® and has recently surpassed the 

50K milestone! 

Learn more about how ConServe can help your school maximize recoveries by improving your debt 
collection services, please contact Diane Kemple, Regional Director of Business Development, at 585
-301-8986 or dkemple@conserve-arm.com 

Things to do in Newport Beach 
Whale watching 
Luxurious shopping 
Spa treatments 
Championship golf 
Hiking 
Cycling 
Surfing 
Sailing 
Paddle boarding 
Sunset cruises 
Wine tasting 
Beach bumming 
Leave with the desire to return! 

mailto:dkemple@conserve-arm.com


 Regulatory Updates 
1098T Reminder 

This year all schools must report on amounts paid 

for qualified tuition and related expenses (QTRE) in 

Box 1 on the 1098-T for 2018 forms. In the ab-

sence of concrete guidance from IRS, schools are 

faced with several decisions: How will your school 

capture and report on credit balances on student’s 

accounts that are used to pay QTRE? How will the 

payments that are received in one year for terms in 

a different year be treated? Also, what kind of com-

munication will be disbursed to students about the 

change?  While many schools will continue to 

watch for NACUBO’s update on these difficult 

questions, Caltech has shared their communication 

on the change below. 

SUBJECT: IRS FORM 1098T Reporting Changes and Winter 

Term Payment Deadlines 

I am contacting you to make you aware of a change to IRS 

Form 1098T for 2018. Caltech will provide 2017 Form 1098T’s 

in January 2018. The 2017 Form 1098T will report tuition billed 

in the 2017 tax year.  

However, according to new IRS rules, The 2018 Form 1098T 

will reflect tuition paid in the 2018 tax year. Please consult 

your tax advisor if you need assistance to determine when to 

remit payment for winter term tuition and fees. 

In order to assist your planning, here are key dates and dead-

lines: 

• Check and Wire Transfer Payments received by Thursday, 

December 21st at 2:30 p.m. PST will be posted in 2017. 

• Cashnet Payments entered online by Thursday, Decem-

ber 28th before 3:30 p.m.PST will be posted in calendar year 

2017. 

• Payments received after the above deadlines will be post-

ed in 2018 and included as payments in Box 1 on the 2018 

Form 1098T. 

Below is the 2018 Form 1098T, that you will receive in January 

2019, for your general reference. For more information about 

Form 1098T visit ttps://www.irs.gov/pub/irs-pdf/f1098t.pdf  

Williams & Fudge is happy to be a sponsor of the 2018 PacWest SFS conference!   We are 
also happy to announce that Chad Echols will once again be speaking at this year’s confer-
ence in beautiful Newport Beach.  Chad will be speaking about the legal issues facing our in-
dustry and how Colleges and Universities can best protect themselves.    

 

Williams & Fudge was founded in 1986 and is a family owned business with the purpose of 
serving the higher education community.  We aid colleges and universities in the recovery of 
education-related receivables including Perkins loans, tuition, campus-based loans, Health 
Profession and Nursing Loans, private student loans and other receivables such as parking, 
room, board, library fines, etc.  We can also assist with early intervention programs to prevent 
students from reach collection status.  We are looking forward to seeing everyone in May!   

https://www.irs.gov/pub/irs-pdf/f1098t.pdf


PacWest Schools News: 

Congratulations to Pitzer College for being named a Top 
Producer of Fulbright U.S. Scholars and Students.  
Please read the article at:  https://www.pitzer.edu/
communications/2018/02/19/pitzer-college-named-2017
-18-top-producer-fulbright-us-scholars-students/ 
 

Also in Pitzer news is Trustee Donald Gould’s article 
featured in the Chronicle of Higher Education,   
“How One College Decided to Invest More Responsi-
bly,” available at:  
https://www.chronicle.com/article/How-One-College-

Decided-to/241735 

 

Thanks to Garrett Terrones for these contributions. 

 

 

Great news from Charlene Bell at CSU Northridge:  It is 

the buzz…every year end closing I hear from my Pac 

West SFS comrades in regards to their institution’s Per-

kins Cohort Default Rates.  It is important not only be-

cause it is published annually by the Department of Ed-

ucation but defines the campus’s ability to manage their 

loan portfolio within specified standards.  I take great 

pride in sharing my Perkins CDR for 6/30/2017 with my 

fellow Pac West members….   1.55%.   I owe it to many 

years of requisite SFS experience here at California 

State University Northridge, a great assistant, Carolyn 

Greenfield, and the awesome Shen Milunovic and May 

Ligh. 

PacWest News 

Coast Professional, Inc. Announces Pro-

motion of Annmarie Buchanan to Vice 
President of Compliance 

Coast Professional, Inc. (Coast) is 
pleased to announce the promotion of 
Ms. Annmarie Buchanan to Vice Presi-
dent of Compliance. This promotion rec-
ognizes Ms. Buchanan’s successful four 
year career at Coast, as well as her val-
ue as a leader to the organization. Ms. 
Buchanan receives this promotion from 
her previous position of Senior Director 
of Legal / Regulatory and remains 
Coast’s acting Chief Compliance Officer.   
As Vice President of Compliance, Ms. 
Buchanan will be responsible for manag-
ing Coast’s Legal / Regulatory and Quali-
ty Assurance Departments, while over-
seeing the company’s legal counsel and 
corporate compliance initiatives.  She 
possesses a thorough understanding of 
the regulatory environment and brings 

extensive compliance knowledge 
to the company.    Additionally, Ms. 
Buchanan has 16 years of experi-
ence in the collection industry, and 
holds her Credit & Collection Com-
pliance Officer (CCCO) designation 
from The Association of Credit and 
Collection Professionals (ACA In-
ternational) and was awarded a Sil-
ver Stevie® Award for Women in 
Business in November 2017.   

      Hurry!! 

Be an early bird! 
Register be-

fore 3/31! 

https://www.pitzer.edu/communications/2018/02/19/pitzer-college-named-2017-18-top-producer-fulbright-us-scholars-students/
https://www.pitzer.edu/communications/2018/02/19/pitzer-college-named-2017-18-top-producer-fulbright-us-scholars-students/
https://www.pitzer.edu/communications/2018/02/19/pitzer-college-named-2017-18-top-producer-fulbright-us-scholars-students/
https://www.chronicle.com/article/How-One-College-Decided-to/241735
https://www.chronicle.com/article/How-One-College-Decided-to/241735


PacWest Schools News: 

July 1, 2018, will be a big day for Lisa Hendrix, Director, UCLA Student Loan Services and Collections.  

Lisa will retire after 30 years of service in the Student Loan Services & Collections department.  In addition 

to Lisa’s work at UCLA and involvement in a variety of campus and UC system wide projects, she also 

served for several years as treasurer and publications chair on the executive committee of the California 

College and University Loan Administrators Association (now part of PacWest SFS), which was responsi-

ble for planning and presenting CCULAA’s annual conference for representatives from higher education 

institutions across the country.  Lisa is deservedly and particularly proud of her work supporting CCULAA, 

and has very fond memories of that experience and the many fine people who attended the CCULAA con-

ferences each year. Lisa, thank you for your service to our California students and for helping build the 

foundation of this wonderful association. Congratulations and best wishes for an awesome retirement! 

. 

 

Also with big news... 

Words are not enough…. 

 

 

 

 

     
       

 

 

 

 

Denise Burt 

A truly great mentor, colleague and friend… 
 ….hard to find 

 …difficult to part with 
 …impossible to forget 

Thanks for everything, Denise! Congrats on your retirement Summer, 2018 



 


